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How To Make a Complaint to Sri Lanka Medical Council

While the Sri Lanka Medical Council (SLMC) is vested with the mandate to initiate
disciplinary inquiries against healthcare professionals registered with it, such inquiries may
only be initiated if the procedural requirements stipulated in the Medical Disciplinary
(Procedure) Regulations 1990 have been duly satisfied.

As per regulation 3 of the above Regulations, no complaint or report against a practitioner
shall be entertained unless such complaint or report:

a. Is preferred by means of a written statement addressed to the Registrar setting out
the facts or matters alleged against the practitioner and

b. In case where such complaint alleges infamous conduct in any professional respect/
negligence / incapacity relating to professional duties, should be supported by an
affidavit as to the facts or matters alleged in such complaint or report.

Provided however, that where such complaint or report is made by a person acting in a
public capacity, the requirement for verifying affidavit is dispensed with.

The expression ‘person acting in public capacity’ means the Vice Chancellor or the
Registrar of any University established under the Universities Act, No. 16 of 1978 or the
head of a Government Department or the Mayor of any Municipality or the Chairman of
any Urban Council or Pradeshiya Sabha or the Registrar.

Registrar

Sri Lanka Medical Council
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